Cookie Policy
Last modified: July 2015

On this website http://franchisor.ikea.com/ (the "Website") Inter IKEA Systems B.V. may transmit
cookies. This Cookie Policy explains the following:

e what cookies are;

e what cookie we place; and

e how you can disable cookies.

Cookies
A cookie is a small text file that is stored on your computer or other device used to visit a website
(hereinafter all together: "device"). Because a cookie is stored on your device, the Website server

can recognise your device. A cookie cannot launch programmes or spread viruses.

In so far as we collect information about you by using cookies, we process this information in
accordance with our Privacy Policy.

Cookies on our Website
We only use a functional cookie necessary to enable navigation across the Website. This cookie is

used for load balancing to make sure your page requests are routed efficiently. You may find more
detailed information on this cookie in the table below.

Functional Cookie

Information Accessed b Expires
Name Purpose Placed by y P
captured
ARRAffinity Maps a client to a content Website engine Randomly generated string Website engine When user exits
server behind Application browser

Request Routing (ARR)

Disabling cookies

Most browsers accept cookies automatically, but can be configured not to do so or to notify the user
when a cookie is being sent. If you wish to disable cookies, refer to your browser help menu to learn
how to disable cookies. You can set up your browser in such a way that no cookies are stored, that
you can accept or reject each cookie or such that all cookies are deleted when you close your
browser. Please note that if you disable the cookie we place, you may not be able to efficiently
browse through our website.
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